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1. Introduction 

1.1 In this Privacy Policy (the "Policy"), we describe how Danish Shipping ("us", "we" or "our"), 

acting as data controller, collects and processes your personal data relating to website 

visitors, members, contact persons at member companies, event participants, business 

partners, and individuals who contact us or otherwise interact with the organisation. 

1.2 The Policy has been prepared and made available in order to comply with the General Data 

Protection Regulation (EU) 2016/679 ("GDPR") and the information obligations contained 

therein. 

 
2. Collection of information through the use of cookies 

 

2.1 When you visit our website, we use cookies and similar technologies to collect information 

about your use of the website. Depending on the consents you provide through our cookie 

banner, we may process information such as: 

a) IP address 

b) Browser and device type information 

c) Information about visited pages and user behaviour on the website 

d) Time and duration of visits 

e) Geographical area based on IP address 

f) Traffic and user statistics 

g) Preferences and choices made on the website 

The information is collected to ensure website functionality, improve the user experience, 

compile statistics and analyse website usage and, where relevant and consent has been 

provided, for communication and marketing purposes. 

2.2 Cookie data is used to ensure website functionality, improve user experience, compile 

website usage statistics, prevent fraud and misuse, and support secure login management 

and IT security. 
 

2.3 The use of cookies for collecting information and data is carried out in accordance with the 

Danish Executive Order on Cookies. 
 

2.4 If you wish to reject or restrict cookies placed on your computer when visiting our website, 

you may do so at any time by changing your browser settings. Please note that rejecting or 

restricting cookies may affect website functionality and result in certain features being 

unavailable. All browsers allow cookies to be deleted either collectively or individually. The 

method depends on the browser used. If you use multiple browsers, remember to delete 

cookies in each browser. 
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2.5 The specific cookies used on the website, including information regarding purpose, provider 
and retention period, are described in our current Cookie Policy and cookie banner. 
Cookies are stored for different periods depending on their purpose. Some cookies are 
automatically deleted when the browser is closed (session cookies), while others are stored 
for a specified period. The retention period for each cookie is stated in the cookie banner or 
Cookie Policy. 
You may change or withdraw your cookie consent at any time via the website cookie 
settings. When a cookie retention period expires, the cookie is automatically deleted from 
your device. 

 

3. Types of personal data we process 
 

3.1 We process personal data about you when relevant and in accordance with applicable 
legislation. Depending on the circumstances, the processed personal data may include the 
following types of personal data: 

a) Password 

b) Address 

c) Username 

d) Email 

e) Name 

f) Telephone number 

g) Bank details (card or account information) 

h) Civil registration number (CPR number) 

i) Invoicing and accounting records 

j) IP address 

 
3.2 We only process sensitive personal data where necessary and lawful. This may occur in 

connection with the administration of collective agreement schemes, labour law matters 
or parental leave reimbursement schemes. 
. 

3.3 This personal data includes 

a) Information regarding trade union membership 

b) Health information (health conditions, illness, diagnoses, etc.) 

 
3.4 Should we need to collect and process additional personal data beyond the above, we 

will inform you at the time of collection. Such information may also be provided by 
updating this Policy. 
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4. Purpose of processing personal data 
 

4.1 We only process your personal data where we have a legitimate purpose and in 
accordance with the GDPR. Personal data may be processed for the following purposes: 

a) To administer a customer club or membership with us. 

b) To respond to enquiries and/or complaints from users, customers or members. 

c) To provide support and service communications, including responding to questions or 

complaints and sending updates about our products and services. 

d) To deliver or offer services or products to users, customers or members. 

e) To retain personal data where required by applicable law, such as accounting and 

bookkeeping documentation. 

f) To send newsletters by email. 

g) Administration of membership relations. 

h) Planning and implementation of events, conferences and networking activities. 

i) Administration of collective agreement and labour market related schemes. 

j) Communication with member companies, business partners and authorities. 

k) Operation, security and development of the website. 

 
5. Legal Basis for the Processing of Personal Data 
 
5.1 We only process your personal data where we have a lawful basis under the GDPR. 

Processing may be based on the following legal grounds: 

a) Processing is necessary in order to take steps at the request of the data subject prior to 
entering into a contract, cf. GDPR Article 6(1)(b). 

b) Processing is necessary for compliance with a legal obligation, cf. GDPR Article 6(1)(c). 

c) The basis for processing certain personal data is your consent, cf. GDPR Article 6(1)(a). 
You may withdraw your consent at any time by contacting us using the details provided 
at the end of this Policy. 

d) Processing is necessary for the purposes of legitimate interests pursued by the 
Organisation, provided such interests are not overridden by the interests or 
fundamental rights and freedoms of the data subject, cf. GDPR Article 6(1)(f). 
 

5.2 Where relevant and strictly necessary, special categories of personal data pursuant to 
GDPR Article 9(1) may be processed. Such processing will only take place where 
permitted under GDPR Article 9(2)-(4), including the following cases: 
a) Processing is necessary for carrying out obligations in the field of employment, health 

or social security law, where authorised by law or collective agreement and subject to 
appropriate safeguards, cf. GDPR Article 9(2)(b). 
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6. Disclosure and transfer of personal data 
 

6.1 Personal data may be disclosed to data processors, IT suppliers, advisers, public 
authorities, auditors, banks and other business partners where necessary to fulfil the 
purposes described in this Policy. 
 

6.2 As a general rule, the Organisation does not transfer personal data to recipients outside the 
EU/EEA. If such a transfer exceptionally occurs, a valid transfer mechanism will be ensured in 
accordance with the GDPR. 

 

 
7. Deletion and retention of personal data 

 
7.1 We ensure that personal data is deleted when no longer relevant for the processing 

purposes described above. We always retain personal data for the period required by 
applicable legislation. 

 
 
 
8. Your rights 

 
8.1 As a data subject, you have a number of rights: 

a) You have the right to request access to the personal data we process about you, the 
purposes of the processing and whether we disclose your personal data to others. 

b) You have the right to have inaccurate personal data corrected. 

c) In certain cases, you have the right to have your personal data erased. 

d) In certain cases, you have the right to restriction of processing. 

e) In certain cases, you have the right to object to our processing of your personal data. 

f) Where processing is based on your consent, you may withdraw that consent at any 
time. 

g) In certain cases, you have the right to data portability. 

h) You may always lodge a complaint with the Danish Data Protection Agency. 
 

8.2 These rights may be subject to conditions or limitations. 
 

8.3 You can find more information about your rights on the website of the Danish Data 
Protection Agency. 

 
8.4 Please use the contact information in section 10 if you wish to exercise your rights. 
 
8.5 We strive to accommodate your requests regarding our processing of personal data, but 

you may always submit a complaint to the Danish Data Protection Agency. 
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9. Changes to this Policy 
 

9.1 We reserve the right to update and amend this Policy. If we change the Policy, we will 
update the date and version at the top of the document. 

 
 
10. Contact Information 
 
10.1 You are welcome to contact us using the email address below if you: 

a) disagree with our processing or believe that our processing of your personal data 
violates applicable law 

b) have questions or comments regarding this Policy, or 

c) wish to exercise one or more of your rights as a data subject. 
 

10.2 For questions or comments regarding this Policy, or to exercise one or more rights, please contact: 

Danish Shipping 
Amaliegade 33 
1256 Copenhagen K 

Email: GDPR@danishshipping.dk 
 


